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DC Smart Mobile App

Managing your benefit accounts on-the-go is made easy with the DC Smart Mobile App. This powerful,
intuitive mobile app gives you access to view your account balances, update your profile, submit a claim,
and much more, right from your Android or Apple mobile device. DC Smart Mobile App provides a
personalized experience and delivers meaningful insights to better guide your healthcare spending. The
app also offers recommendations for savings on healthcare items such as prescription medications. This
guide is intended to provide an overview of the DC Smart Mobile App features so you can be sure you
are getting the most from your benefit account.
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Getting Started

Your login credentials for the DC Smart Mobile App are the same as for
the old version of the DC Mobile App. After downloading the application,
you will see a landing page with options for ‘log in” and ‘sign up’ as
shown in image to right.
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° If you already have a DC Mobile
App user ID, you can enter it and tap
log in. You may be asked some security
guestions and then be prompted to
enter your password.

° If needed, you can retrieve a
forgotten user ID from the sign-in
screen and reset a forgotten password
from the password entry screen.

° If this is your first time logging
into the DC Smart Mobile App, you
must register before you can access
the application.
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Registration

After tapping the ‘sign up’ button on the home screen, you will be guided through the registration steps.

Hil Welcome to your benefits Brian, it's so nice to meet you! Secure your account!
account!

Compete 3 follawing saourty quastions,
Lotz get you signed inl Entar your details Now you ean eot yeur uscrrame and
bolew. passaond

) Select 1 you bave 2 haalh benghl card

1323 12345 05324

O

Begin the registration process by entering the required information. If you have your benefit card
number handy, then you only need to enter your name, zip code, and card number. You are then guided
by the DC Smart Mobile App to confirm your identity, create a user ID, and choose and confirm a
password that meets the provided specifications.

If you do not have your card number available, you will be prompted to enter your employee ID. If you
do not know your ID number, you may obtain it from your employer.

To secure your account, select and answer four security questions. You can confirm that all your
information has been entered accurately before moving on to the email or text confirmation steps.

Biometric Verification

If your device uses biometric verification you can opt to enable this functionality to access DC Smart
Mobile App. Simply choose to save your user ID on the log in screen, and after signing in, you will be
presented with the option to enable touch/face recognition access. You can view your touch/face
recognition access status and disable it at any time via the ‘settings’ screen.
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Onboarding

After registering, or successfully logging into the app for returning
users, you will be guided through an onboarding process. Onboarding
will help improve the usefulness of the app while starting to build your
smart score (explained in detail later in this guide). You may opt out of
Welcome Brian! the onboarding process, if you prefer, and you can take advantage of
increasing your smart score through opportunities.

Let's build your profile so you can start
saving on healthcare.

It only takes a couple of minutes.

Tutorial

DC Smart Mobile App includes a helpful tutorial
that will enable you to get started with this
already highly intuitive and personalized app.
There is an option to skip the tutorial, if you'd
like; you can also navigate back to re-trigger the
tutorial through the menu at any time. The
tutorial provides an overview of the specialized
features (opportunities, smart score, medicine
cabinet, find care, and funding calculator
described below) as well as traditional app and
benefit account functionality.
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Opportunities and Smart Score

DC Smart Mobile App includes a smart score feature which is present at the top right corner of every
screen within the app. This score reflects the opportunities you have completed. The higher your score,
the more benefits and potential savings you can gain from the app. Your score increases when you take
advantage of opportunities such as switching to direct deposit or adding a receipt to a transaction.

1. You may click on the smart score icon at any time to view your opportunities list

2. When the opportunities screen opens, you can click on the ‘info’ icon to see more details about
opportunities

3. Clicking on one of the individual opportunities will open the specified page

4. The page associated with the chosen opportunity will coach you through the steps to maximize
your savings

Opportunities ' Opportunities
You have Rems to complete! (& You have itams tc complete!

0‘ Max out your prior year's Your'ra deirg great!

it X
:;ov‘lrb.l fons 1o peaparg.for the You cumently have 61 points. Your score is based
uture an opportuniics and tazka you compiete within
the app.

C9 ")"::* 0 'II B way to;sava money To ncrease yout score and get betier valug out ot
on tmatog ovary haalthcare dollar yeu spond or save, take
action on the tasks within your Opportunities
B fead.
.| Add a receipt to your Iransaction
~ And remembar, advice wil get smartar the more
you engage wih your smart sceount!

"o\ Get rarmbursed fastar by
swilching Lo direct depost

O, Max cut your pricr year's
* contributions to prepare for the
future

Receive your tax forms faster by
swilching o elecironic detivery

(/Q Check out a way to save monoy
o1 Humaog
1 Receive your paper siaiements
faster by switching to electronc
delive ' s
i | .| Add arscept to your transaction

Add your e-mail address to qet (&) Get reimbursed faster by

$6E9 Y $@0E 9 W
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Medicine Cabinet

DC Smart Mobile App also includes a medicine cabinet feature which can be accessed from the main
menu screen. You will also be prompted by the opportunities feature to enter your medications into the
medicine cabinet if you did not do so during onboarding. DC Smart Mobile App will find cost-saving
opportunities on your drugs. You can also set up your home pharmacy in the medicine cabinet in order
to retain a search location and radius for more drug savings opportunities.

Once you complete the setup of your medicine cabinet, you will see a listing of all your drugs and their
prices. You may also edit, delete, or add drugs or the price you paid for them at any time. DC Smart
Mobile App helps you capture the most recent information about how much you are paying for your
medications.

If applicable, DC Smart Mobile App may notify you if a cheaper alternative is available for any of your
medications saved in the medicine cabinet.

Below are some example screenshots:

Medicine Cabinet Add a Prescription

Your monthly prascnptions and home Provide additional infarmation z2bnut your
pharmacy are stored below. Click cna drug prescription:

< f |
naida fo find Saviags now! Acetaminophen Chew Tab 160 MG, 160, qly 1¢

Prescriptions
Prier.

P YANAX  TADOZ6MG 2, gy $30.00
How mony days coes you
P 1cetaminophan Chow Tab 80 MG . ¢, 30 $60.00 prescrghion last1’:

—— I you don know the exact price you pay, you Gar
ED J! b Y
Phemmaey mints eslimate it for naw and com back and update &
lator.

CVS PHARMACY #0831

SEFIVILLE, N

Madis 10 Search Kr cheaper orug poces. 5 miles.

£450d 0N your hame PramICy and drug Nfominen well
saarch o savings whilo you sieco. i we find savings for
YOU. 30 OE00RNINTy Wil 3p0e3 s

Whers 15 90 ard how much ye ey
GoodbyRs discourt card wings. Cick balew to
Pt tho cand in yeur dgral wa
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Find Care

DC Smart Mobile App includes a find care feature which can be accessed from the menu screen or by
clicking on the icon at the bottom of most screens found throughout the app:

Home

AGCOUNTS Accounts

Acsosnty
Accosnt Activity
Az, 36,747.80
Subnita Claim Cortrbtons: $6124.98 1RS Linil. §7.1€0.00
Oooorunmes
MANAGE HEALTH
Fird Caras
Medicine Cabinst
Fing Phamacy

My Limited
Search Orug Prices Purpose FSA

Curen Belencs: $1.82863
CoodbuyRx Card
Spent 72137 ansz Deotioe: $2,540.00

Check Iterm Shigibilty

Cligitle Expeate st
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Find Care allows you to search for care in a few different ways. By
adding your insurance carrier, you will only see in-network providers.

— J; =0 5

1. |If you search for Primary Care, Specialist, or Urgent Care, your Find Care
results will display with options to filter by patient satisfaction ik bkl
scores and distance

Incurance

Cigna/ Cigna - Open Accese Plus

2. You can search for Procedures in two ways: Soaren o 2 vy car o, et 20 o
show dociors and focifbos n‘ym,rnévom.i* §
you've inked your nsurance rovider o the app,

e Procedure Cost — your results would display with options to
filter by quality, distance, and relative cost

Search below

e Estimated Cost — your result would display the estimated
cost for the procedure in your area peocadhte, b ot

<
phamacy dzcourt car

3. Searching for Drug Prices allows you to search for prescription
drugs to find sales locations and prices

(>

Find Care Find Care

Balow aro tho locations in your area that Entor your soarch critaria bolow. Afte r yo use I ect one Of t h e fo ur
pertorm the procedure you searchec for.

The dolar signs indicate the relative cost (& e i typeS Of Cal’e, you W|” be prompted

dollar signs n the mos! expensive), while
e number of slar represents the quaity of

Sl bl to enter additional information
o ' dependent on the type of care
selected.




User Guide

Funding Calculator

Another DC Smart Mobile App feature is a funding calculator that considers chronic condition costs in
order to help estimate the future value of your health savings account, if applicable. Based upon the
conditions you list for yourself and your dependents as well as your HSA contributions, the funding
calculator projects your healthcare costs versus your projected HSA balance.

e o e

Funding Calculator

Sea how you can gat tha most value acmss
your Nealthcare jeumay.

HSA Balance vs. Medical Costs

Funding Calculator

Soe how you can got the mast value across
your nealtncara jcumay.

Guront H5A Balance; 55,747.09

EXpOCTOT MIdGAI GORs 1or T 13,080.03

Lenores for Hetinament (y): 311,025.00

Family Members (+40D )

Thia geaph roprasants you ard your fumly monbees
condiions. Click a ‘anily member 15 vow ard updete their
<ondiiona

Funding Calculator

Sea how you can gat tha most valua acioss
your healthcare joumey.

(:) Child1 Stephens
(7) chile2 Staphans

(©)  cnilg3 stephens

Hewi to Contribute

Comeatyour HR o
axtjus yous payic Jaliars Ko ol
e 805 10 CoEIDL s

) JonnforHSA Stophone

W s do o sned pay fer readical
expenses wih your pretex. The more you
suriréate. the mare i tasesy sach year,

) Spouse Stephens

tlyr  libatinn 11 you dn? have & verlfed bark aosourt Insed 10 your
HEA ncozurt, youl ho

) Chil¢t Stephens 0w portal 1o

— HSARRREE  [SON Savings Excose

Neocl Costs Savngs Nest

$®@E 9 %

) Chile2 Stephens
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Though the tutorial will take you through some traditional app and benefit account functionality,
additional features and screens are highlighted below for your convenience:

Home Screen and Menu

Once you are logged in, you will see the home screen:

= :

Good morning Brian! 61 \\§
TN

Your account balance is... AN

$5,800
(

HSA Breakdown:

Contributions:  § 3,112.54  |RS Limit: § 7,000.00

Investments: §1000.00
° Detalls

You have | opportunities!

[s) Max out your prior year's
‘ contributions to prepare for the
future

View All >

$ & @ @ W

ACCOUNTS ACCOUNT SUBMIT A FIND CARE FUNDING
ACTIATY 2y CALOULATOR
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Menu buttons at the bottom of the screen allow you to reach the most commonly used pages with a
single tap.

All the menu items found at the bottom of the home screen, plus many other helpful links, can be
accessed at any time by tapping the menu symbol found in the upper left corner of every screen in the
application. Below are screenshots of the menu options:

SAVE FOR FUTUR!
Fundng Caleuiator
ACCOUNTS

PROFILE
Accounta

Messages
Account Adtivity

Iy Prollls
Submit a Claim

My Carda
Coanunities

My Satings

MANAGE HEALTH

INFOSMATION
Find Cars

£pp Tutorla
Meditme Cabinet

FAQs
FINg Pharmacy

Giva Focdback
Seurch Orug Prices

Rave tris App

Coodbuyfik Card

Privacy
SPEND NOW

Abt Us
Shop

\.:‘ Centact Us

Check ltem Ehgiaility
Cligicle Expense List 1ag Ont
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Accounts

The accounts screen displays a listing of all your benefit account(s) and their balances. This list can be
filtered by plan year (current, future, previous, or all) by clicking the related link.

Accounts

Current

y Health Savings Accoun

Ouarsest Dalares: $6,717.60

Cortributicrs: $6,124 38

X0
()
line

.
N, = so
_ Plan Year Filters
o
RSUNS S210000 e Click On these
Cm—— down arrows for
- " additional

accounl oplions

o Clacts42 £65.00

2

Accounts

y Health Savings Account

Quiren! Dalance $5,747.63

Contsbistans: $6,124.90 5 Limi. $7,100.00

| 4= Expanded
[ account submenu
Contributions ‘ options

Purpos

Quiren! Balance §1,328.63

Sponi: $T21.37 Awual Bcton. $2.550.00
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Cards

The my cards screen allows you to view all details related to your Difference Card; you may also access
the four-digit PIN associated with your card on this screen. Additionally, you can use this section of the
app to mark a card lost/stolen or request a new card.

* S201

Jan 30, 2020

Jon 31, 2025

As seen in the screenshots above, the my cards screen displays the cardholder, last four digits of the
card number, the card status, and whether the card is associated with a dependent. Tap any individual
card on the screen to access the card details

e ViewPIN
If you tap the view PIN button, an image of the four-digit PIN associated with the selected card
displays. You can use this PIN when a card transaction is processed as a debit at the point-of-sale
(instead of as a credit, with a signature).

e Mark as lost/stolen
If your card has been lost or stolen, notify your plan administrator by tapping the lost/stolen button
from the my cards details screen. You can choose whether you would like to have a new card issued.
If your card is marked as lost/stolen, the card status changes accordingly on the my cards main
screen.

e Activate card
If you have a new card, you may opt to activate your card later or during your current session.
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Claims Submission

The submit claim screen allows you to enter new claims and expenses, as well as view and edit pending
ones. If you have a receipt to substantiate your claim, you can take a photo of it with your device and
attach it to a pending claim from this section of the app. Below is an example of the submit claim
screens and the associated flow of submitting a claim:

Submit Claim ' Submit Claim

Complete the short form to submit Complete the short form to submit
your claim, your claim,

BGemvce Start Date”:
Aocount X:

Sonvic End Dat;
Senice Categary Code:

Reamburse Srouklen?:
Choose Reimburse Self 10 be paid back for an oo

Fockal aspona of Pay Provider or an oustanding
ey dus

§Amount

Vaicaben Meihod"

Reimburse Seif Pay Provider ‘ Craase the way yau woukd ke to valdate your clam

Claimant JoaniterkSA Stephone |

Take a phoe of your raoap! or atach an
EXiSing Cocumert.
Rombursement Method Check )

Provider

Account ¥;

Senvice Catogory Cods

ro
$ @ 15
Weooians AT wmME iy




