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STEP 1:
To ensure you will be

billed correctly,
present your insurance

card at your medical
provider or pharmacy.

STEP 2:
The provider will

coordinate with insurance
on your benefits

 (If pharmacy, skip to step
4.)

STEP 3:
You will receive your

providers’ invoice and
insurance carrier EOB
in the following weeks
showing amount due
for services received.

STEP 4:
Use your Difference
Card Mastercard as

payment for only the
amount due for the
services rendered.*

How Do I Use My Difference Card?



Forget Your Difference Card?
Submit your EOB or receipt for Reimbursement

ONLINE PORTAL
Visit differencecard.com to
login to your account and

submit a claim.

MOBILE APP
Submit a claim by snapping a
picture and uploading it in the

mobile app. 

*MAIL
The Difference Card

P.O Box 322
Mt. Kisco, NY 10549

*FAX
Fax your claim to 

602-333-4252

*Download
Claim Form

https://www.differencecard.com/for-members/resources/member-forms/


Register Your Account
Mobile App and Website 

Search for “DC Smart Mobile” 
in your device’s app store

Visit DifferenceCard.com
and click Member Login

In your account, you can:In your account, you can:
Easily submit a claimEasily submit a claim
Compare cost and search forCompare cost and search for
providersproviders
View account balancesView account balances
Check the status of a claim inCheck the status of a claim in
real timereal time
Sign up for direct depositSign up for direct deposit
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Any Questions?Any Questions?  Any Questions? 

Call us at 888.343.2110Call us at 888.343.2110Call us at 888.343.2110

VisitVisit DifferenceCard.c DifferenceCard.com to chatom to chat
with a representative during ourwith a representative during our
business hours.business hours.

Visit DifferenceCard.com to chat
with a representative during our
business hours.

Monday - Friday | 8:00am - 11:00pm ESTMonday - Friday | 8:00am - 11:00pm ESTMonday - Friday | 8:00am - 11:00pm EST

Don’t Forget To Sign Up
For Direct Deposit!

Sign up and complete
the validation process in
the Mobile App or Online
to get your employer
funding faster!
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